
2025 Wishlist Items
in Progress
We deeply appreciate your suggestions and ideas for making OPS-COM even better. Here, you can
explore the exciting feature improvements we're actively planning and get a glimpse into the
community-requested features we're seriously considering.

Manage your Email Preferences - Summer 2025
Add Images to Appeals - Summer 2025
New Account Setup Options - Summer 2025
Display Waitlist Position - Summer 2025



Manage your Email
Preferences - Summer 2025
Hey OPS-COM Community! �� Get ready for some fantastic news that's going to make managing your
email preferences a breeze! We've heard your feedback, and we're thrilled to announce that we're
rolling out a brand-new, super easy-to-use unsubscribe option for our email communications! ��

Say goodbye to those manual unsubscribe requests that were taking up valuable time for your
parking office staff. This exciting update puts you in control, allowing you to effortlessly manage
the emails you receive from us. Not only is this a big win for your team's efficiency, freeing up their
time to focus on what matters most, but it's also a significant step forward in ensuring your privacy
and security. Think of it as a little extra dose of client delight, making your experience with OPS-
COM even smoother and more enjoyable. Stay tuned for the official launch – we think you're going
to love it! ��

Originally requested on this community item!

https://one.zoho.com/zohoone/operationscommander/home/cxapp/support/agent/opscom/all/community/page#Community/singlepost/unsubscribe-option-for-email-notifications


Add Images to Appeals -
Summer 2025
�� Guess what's coming to OPS-COM? �� We're making the appeals process smoother and faster for
everyone! Soon, you'll be able to directly attach supporting documents to your appeals! �� No more
extra steps or back-and-forth – just easy uploading of your evidence. This means less time spent
for our awesome admins and a much simpler experience for you. Get ready for a delightful
upgrade! ��



New Account Setup Options -
Summer 2025
Fantastic news, OPS-COM users! �� We're thrilled to introduce a new, streamlined option for
creating your account! Now, you'll have the choice to set your password right away during signup,
making your first login super quick and easy. ��

Don't worry, the existing method of setting your password via email after signup isn't going
anywhere! We understand that different workflows require flexibility, especially for our higher
education partners who need seamless kiosk access. That's why we're implementing this as an
additional option, giving you the power to choose the account creation method that best suits
your needs.

Our goal is to make OPS-COM as user-friendly as possible, and offering multiple account creation
pathways is a big step in that direction. Get ready for more choices and an even smoother
experience! ��



Display Waitlist Position -
Summer 2025
�� Exciting news for OPS-COM waitlists! �� We're making it super easy for your clients to see their spot!
If you turn on this option, your users will be able to clearly view their position on the waiting list
without any additional clicks. This means less stress for your users and fewer calls for your Parking
team – win-win! Get ready for a much smoother and happier waitlist experience! �� Coming soon in
Summer 2025.


