Configure Violations to a
Person

Setting up Violation Entries

Before you can issue violations you must enable Link violations to users in System Settings,
Violations before issuing violations by person or vehicle.
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Save Settings

Managing Ticket Categories

Hover over Admin Options, select Violations, then Manage Ticket Categories
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Select the Ticket Category that is being updated to allow users to receive violations, in this
example Municipal is being selected

OPS-COM provides the ability to issue violations directly against an individual person rather than a
vehicle. These types of offenses could include violations for smoking, alcohol-related offenses,
personal conduct, etc. When configuring such a category, simply select Users only for the
Violation Applies To setting.
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Manage Ticket Categories
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Select Users in the Violation Applies To section

Manage Ticket Categories
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Now when entering a violation of this offence type it will be possible to apply the violation to a
person.
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