Automatic Violation Notice

The Automatic Violation Notice Script sends New and Past Due violation notice emails to ParkAdmin
users.

For a Lucid Chart Diagram See: Technical Schematic - Step #1

OPS-COM Settings to be
Confirmed:

Notice related settings are set under System Violation days until due is set in Tomahawk
Config > Notice Literature: Options > System Settings:
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There are additional settings that will affect whether or not all unpaid violations will be added to
the letter or if the selected violations will only be included when it comes time to create the letter
report. These settings are found under System Settings - Collections - Include All Unpaid
Violations. As mentioned this will allow you to select a single violation in the list and generate a
report for all violations associated with that user. Keep in mind that means it will also remove the
associated violations from the pick-list on the Printable Violation Notice Report page even if you
only have one of the violations selected.
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These settings are used to control the Collections Module,

General System Settings

0O MTO Lockups on all records
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Collectluns — + Include All Unpaid Violations

Dep05|ts o O Prevent Violation Payment
Forms (2] O Prevent Purchases

Global (5] « Send Letter To All
Incidents o

Save Settings

Lockers (5]

License Plate Recognition o

Parking (1]

Notice/Email Summary:

In total there are 4 different types of emails that will be sent once the above is setup:

e User overdue account notice (lets normal users know they have a violation(s) past due
in OPS-COM).
View email
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From | parking@cambriancollege.ca
To
Date | 5/20/2016 &:17:44 AM -04:00

Subject | RE: Overdue Account Notice (3-002286) (Parking Services)

Message

RE: Overdue Account Motice (3-002238)

Dear

Username:

This letter will serve as notice that your account with Parking Services is now past due.

Please refer to the table below for a report of your cutstanding items remaining unpaid with Parking
Sendces at the time of this mailing. Further detailz regarding this overdue amount are available to you

by logging-in to the Parkédmin system.

For your comenience, your gutstanding balance can be paid secursly on-line using your credit card
(izga or MasterCard). Please uze the forgot password featurs and provide your email address if you do
not know your login details for ParkAdmin.

“'ou can alzo settle your account with Parking Sendces in person in room 2207 or by mailing your
cheque or money order to our office. Please make your cheque payable to Cambrian College and mail
it to Parking Sendces at the following address: Cambrian College Parking Sendces, Room 2207, 1400
Bamydowne Rd., Sudbury, On P3A 3W8

Fyou have already settled your account with Parking Senices, we apologize for the incomenienc e and
thank you for your payment.

By this notice, Parking Sendces advzes that overdue accountz remaining ungaid within 20 days of this
notice may be forwarded to a collection agency. Thank you for your prompt attention to this matter

If you require further information, please contact Parking Sendces.

Qutstanding Violations

Izsued Due Ticket No Amount
Jan. 18, 2016 Feb. 17, 2016 3-002286 [Overdue) %$35.00
Total: $35.00

e User new violation notice (lets normal users know they have a new violation issued to
them the day of, *note: it seems this will NOT notify older violations once enabled, e.q.
violation that is 3 days old vs 1 day old, would only notify the 1 day old user since it's
"new").

View email


https://opscom.wiki/uploads/images/gallery/2024-06/GF3image.png

From ' parking@carletan.ca
To
Date | 5/20/2016 443:29 PM -04:00

Subject ' RE: New Violation Notice (7-004413) (Carleton University Parking Services)
2
Message

RE: Mew Violation Matice (T-004413)
Cear

Username: user_135347

This communication will sene as nofice and advise you that you hawe received a parking viclation
notice from Cadeton University Parking Senices. An eary payment discount will be applied fo your
vialafion if paid within seven (7) days of the issue date. To view sdditional details sbout this

violation or to appeal/make payment. please log-in to your ParkAdmin account using the following LRL:
https://earaton. parkedmin.comiusers/. Should you decide to take no action on this matter, plesse be
aware that Careton University Parking Sendices does employ collection agents for setflement of
outstanding accounts.

New Viclations

Issued Due Ticket No Amount
May. 18, 2116 Jun. 2, 2016 T-004413 $50.00
Total: $50.00

FParking Senices Office

Department of University Safety

CARLETOM UNIVERSITY — Canada's Capital University
Room 203/4 Robertzon Hall

1125 Colonel By Drive, Ottawa, Ontaric K15 588

Tel. (613}520-2600, ext. 3823

E-Mail: parking@earleton ca

Parking Services: www.carleton calparking

e Admin new violation report notice (emails the OPS-COM administrator telling them
how many new violation emails were sent).
View email

From | parking@cambriancollege.ca
To  parking@cambriancollege.ca
Date  5/20/2016 9:13:10 AM -04:00

Subject  Automated New Violation Notice Report
1 .
Message

Emailed New Viclation Notice
There were a total of 0 new volation notices emailed today!
Violation Notice Total: $0.00
Unpaid Viclation Total: $0.00

Unable to Email Violation Notices

Below is the list of users that require a Violation Notice but do not have an email address.

First Name Last Name Username User-Type Ticket
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e Admin past due violation report notice (emails the OPS-COM administrator telling
them how many users were emailed past due violation emails AND also how many users
couldn't be emailed because they didn't have an email address in the system. These users
are added to the "letter report", more info below).

View email

From | parking@cambriancollege.ca
To | parking@cambriancollege.ca
Date | 5/20/2016 9:17:45 AM -04:00

Subject  cambrian Automated Violation Notice Report
Message

Emailed Violation Notice

There were a total of 65 violation notices emailed today!
Violation Notice Total: $2365.00

Unpaid Vieclation Total: $3205.00

Unable to Email Violation Notices
Below is the list of users that require a Violation Notice but do net have an email address.

First N\ame Last Name Username User-Type Ticket

Bradley Student  3-002825
Jett Student  3-002300
Paul Other 3002397
Paul Other 3002434
Paul Other 3-002581
Kurtis Student 3-002795
Kurtis Student 3-002832
Brandon Student 3-002659
Brandon Student 3-002743
Brandon Student 3-002577
Amanda Student  3-001124
Amanda Student  3-001677
Amanda Student 3001810
Amanda Student MTO13

Matthew Student  3-001271
Matthew Student  3-001698
Matthew Student 3001748

The NIC Letter

As part of the MTO process an admin can set up a Notice of Impending Conviction (NIC) letter that
can be sent to users who have outstanding violations that will be collected through Ontario courts.
To configure this letter go to System Messaging and edit the Notice Letter found in the Messages
tab.

You can read more about Notice Letters/NIC on this page.
Letter Report:

Users who couldn't be emailed their overdue violations are added to the letter report, which is
accessible under Violations > Letter report on the OPS-COM Website. The letter report was created
so that OPS-COM administrators can print and mail out overdue violations if they so choose.
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Note: When arriving at this page the results can fall into two categories: Printable Violation Notices
and Unprintable. The Unprintable means that there is an incomplete mailing address.
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Printable Violation Notice Report

Copy €SV Excel PDF Print

Show 100 ¢ entries Search:

Due Ticket Plate Postal User Type ‘Current User Language

K7ca3 Full Time Student English £ Upload
K2G2v1 Part Time Student Steph Jamieson English & Upload

k7c2v2 Full Time Staff

Jun 23,2018 @ 00:00
Aug 15,2019 @ 00:00

Aug 12, 2019 @ 00:00 English £ Upload

\7e3 Full Time Student English 2 Upload
123456 Full Time Staff English £ Upload
k7c2v3 Full Time Student English & Upload
ITca3 Full Time Student English 2 Upload

Apr 30, 2079 @ 00:00

May 3, 2019 @ 00:00

Jun7,2019 @ 00:00

May 10, 2019 @ 00:00
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Jun 7, 2019 @ 00:00 K7C2V3 Company Staff English & Upload
Jul 10, 2019 @ 00:00 m5g2c0 Resident 1 English & Upload
Sep 13,2019 @ 15:12 K7C2V3 Full Time Student English 2 Upload
Feb 17, 2020 @ 14:20 K26G5E9 Public User English & Upload
Jun 12,2020 @ 19:53 K0A2X0 Public User English £ Upload
Jun 26,2020 @ 11:51 koA1AO Full Time Staff English 2 Upload
Oct 27,2022 @ 13:25 k7cav2 Full Time Staff English 2 Upload
Oct 28, 2022 @ 18:45 K7C3R4 Full Time Student Default 2 Upload
Oct 28, 2022 @ 20:11 k2cor3 New User English 2 Upload
Showing 1 to 16 of 16 entries Previous Next

Print Selected Notices

Un-Printable Violation Notice Report @

Missing user data? Remember to export vehicle data for lookup with the MTO.

Show 100 & entries Search:

Ticket 1 Reason Date Exported
No driver data. Export vehicle to MTO. Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO. Not exported
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTQ. Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Not exported
No driver data. Export vehicle to MTO, Not exported
No driver data. Export vehicle to MTO. Not exported
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO. Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO. Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO, Jun. 20, 2018 A Notice
No driver data. Export vehicle to MTO. Not exported

Showing 1 to 16 of 16 entries Previous Next

Resending a NIC Letter

Once a NIC letter has been sent it is stored with the associated violation. If for any reason you wish
to resend or re-output the letter you can do so from the ticket detail. Search for the ticket or locate
it on the user's profile then click on the ticket number to view the ticket detail. From here you will
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see the Overdue Letter button. By clicking on this button you will be able to view and resend the
notice.
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@ tomahawku-test.preview.ops-com.com/admin/violations/violationInfo/206

Private Comment:

Vehicles
Y

Attachment: ) )
I} Status Plate Type No associated files.

Active APVK122 Passer Choose Files | No file chosen
Inactive APVK189 Passer

Notice Status: Sent By Letter
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