Cancel Transaction

Cancelling

On the Transaction Details screen you can see the different options available. You can choose to
Cancel & Keep or Cancel & Release.

e Cancel & Keep will cancel the transaction but keep the transaction details and reserve
the permit so that you can process the payment at another time.
e Cancel and Release will cancel the payment and release the permit back into the

system

Ashbury, Michael (mashbury)

l Transaction Details J

Reciept header beside HST in a table HST #12345567858 %

Lorem ipsum doelor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamce laboris nisi ut aliquip ex ea commodo
consequat.

Duis aute irure dolor in reprehenderit in voluptate velit esse cillum delore 2u fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Confirmation Number:
User:
Amount:

Submit Date:

Comment:

Payment Method:

Process Manually

€9678z315bd2548f9339

Michael Ashbury [mashbury]
£169.50

Oct. 23, 2019 @ 4:07pm  View Snapshot

Successful Online Payment
.
Cancel & Release

Cash

Permits: Submit Date Permit No. Amount
[ ADJusT ] Test Annual [Oct. 23, 201%] 52 $£150.00

Taxes: $19.50

View User Info Total: $169.50

Total: $169.50

A pop-up message will ask that you confirm. Click OK to confirm the cancellation of the
transaction.
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