
QR Code User Experience

The User Experience
The user will scan the QR code with their phone

and be taken to the Purchase Permit page for that lot. Alternately, the user can use the direct link
associated with the QR code (if provided)
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Upon your first visit to the page, you will be prompted to accept the Guest Disclaimer.
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Since the QR code is specific to the lot you wish to make a booking in, the lot will already be
selected.

You must then enter your vehicle plate and the expected duration of your stay.
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Once you have selected the plate and duration, you will need to select the payment method. In
most cases, the list will only contain the payment provider you are supported by.

In this example, the payment method is EdgeExpress.

Note: the process from this point may vary slightly from one payment provider to another, but all
follow a similar path.
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At this point, you will be taken to the payment provider where you can enter your credit card
information.
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Once the needed information has been entered, tap on Make Payment to proceed.

https://opscom.wiki/uploads/images/gallery/2024-06/s6Wimage.png


Once the payment has processed, you will be presented with an on-screen transaction record.
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The User Receipt
You will also be sent a receipt by email at this point.
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