
User - Incident History
There are a number of links on this page that allow administrators to get additional information or
make edits to existing information.

The User Profile icon will open the contact's user profile.

The Edit/View Images button allows administrators to attach images of the user and select a
default image if more than one image is on file.

The Details link will link to the incident for more details.
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The Add Note button allows administrators to add notes to the file. These notes are only visible to
administrators.
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