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There is no technical backend setup required to utilize these training materials.

Admin Side: Administrators should simply ensure that new enforcement staff
have access to a reliable internet connection to stream the presentation and
video content, and provide them with a physical handheld device configured
for a test environment if possible.

User Side: No setup is required. Trainees can simply navigate to this page to
view the embedded resources.

Administrators and trainees interact directly with the embedded media players
on this page to complete their initial onboarding or to refresh their knowledge
of the handheld application.

Handheld Training

The Handheld Training module provides comprehensive multimedia
resources, including a slide presentation and a video training playlist, to
educate enforcement staff on using the OPSCOM handheld application. Its
primary purpose is to help administrators and new field personnel quickly
onboard, understand core functionalities, and standardize enforcement
operations. This article is intended for OPSCOM administrators and field
enforcement staff.

Setup and Configuration

Using this Feature



1. Locate the embedded Slides Presentation player on the page.
2. Click the Next (right arrow) and Previous (left arrow) buttons on the

player control bar to navigate through the slides.
3. Review the core concepts, visual diagrams, and workflow instructions

detailed in each slide.

1. Locate the Videos Linked in the Presentation section on the page.
2. Click the Play button on the embedded YouTube player to begin the

Handheld Training playlist (which includes foundational videos such as
the OPSCOM Handheld Menu Options guide).

3. Click the Playlist icon (typically located in the top right corner of the
video player) to view and skip between different videos in the training
series.

Follow along with a test device: We highly recommend having a

handheld device logged into a staging or test environment

while reviewing this training. This allows new users to safely
practice navigating menus, capturing plates, and issuing mock
violations alongside the videos without affecting live production data.
Review all materials comprehensively: Ensure staff review both

the slides and the entire video playlist. The slides provide
excellent theoretical and policy-based grounding, while the videos
demonstrate the practical, real-time application of the software in the

Viewing the Slides Presentation

Watching the Training Videos

Best Practices and Considerations



field.

Handheld Training playlist 

https://www.youtube.com/embed/Nm05dbGVZlY?wmode=opaque

Legacy Application Note: These specific training materials are geared
toward the legacy Android enforcement app. If your organization has
upgraded to the newer mobile application, the interface and exact button
placements shown in these videos may differ slightly from your current
software.

Related Videos
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