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Issuing a Plate Violation

Issuing Violations by Plate

When logged into the OPSCOM Parking Enforcement app, tap on the Search
Vehicle menu.
After entering the plate number by OCR, voice, or typing, the screen will

refresh with a list of possible plate numbers.

The red X indicates this vehicle is in violation. The + indicates that the

plate isn't in the system yet.




Search Vehicles

Any Parking Group 4 Any Zone

AJAL506 Q ¢

0 matching records found

AJAL506

Perform an action on this unlisted vehicle

After searching the vehicle, tap the plate that is in violation. This will give you

more options to perform, such as chalking, violations, details, and more.
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1 matching records found
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Perform an action on this unlisted vehicle
& JROCK-ON - passenger
Database query result

Black Acura Mini Van
5SXHANDC38RZ55506
4 violations; 3 paid + 1 unpaid + 0 warnings

VIRTUAL CHALK

DETAILS

VIOLATION
e ———

This will take you to the Add Violation Record screen where you can add the
vehicle details as well as add any images associated with the violation. If the
user has a DNTT or a valid permit, then a warning message will appear before

allowing you to write the violation.
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CANCEL SAVE & PRINT SAVE

If the plate is known in the system, then the vehicle information will be

automatically completed and you can either Save or Save & Print the ticket.

e Tap the Select Offence Location. A drop-down menu appears for you to

select the appropriate response.
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e Tap to select an Offence Type, and a drop-down menu appears for you
to choose the appropriate response. To change the fee from the default
amount decided by the offence types you can select the fee amount.

e Tap on Towing Fee to add one if required. The cursor blinks to indicate
you are in input mode. Enter an amount.

e Take pictures for proof in case of a dispute.

For an example of what the ticket would look like, see New Vehicle

Violations.

New Vehicle Violations

To issue a violation to an unknown vehicle, you just need to make sure that
you complete the vehicle information yourself. This will add them to the

system the next time you sync your handheld.
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CANCEL SAVE & PRINT SAVE

To continue issuing the violation:

e Add vehicle details. Tap to add a vehicle description.

e Tap the Select Offence Location. A drop-down menu appears for you to

select the appropriate response.

e Tap to select an Offence Type, and a drop-down menu appears for you

to choose the appropriate response. To change the fee from the default
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amount decided by the offence types you can select the fee amount.

e Tap on Towing Fee to add one if required. The cursor blinks to indicate
you are in input mode. Enter an amount.

e Take pictures for proof in case of a dispute.

e Tap Save & Print. Ensure that the printer is powered on and

connected. A ticket will print, and the handheld device will return to the

Vehicle Search screen.

If you do not use a printer, tap Save instead of Save & Print. Tapping
the Save & Print button will trigger an error if no printer is connected, but

it will still issue the violation to the database.
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OPERATIONSCOMMANDER
% PARKING VIOLATION NOTICE

Tomahawk University
Notice of Violation

fidet:13-01009-67

Date: Jun 20, 2019 11:55:52 AM
Ticket Type: Private Property
License Plate: AJALS06

Province: Ontario
Offence: Parked in Loading Zone
Location: Arena

Writer:

. $50.00

Discount: Pay $40.00 before Jun 27, 2018

This parking ticket is due within 14 days.
Failure to settle this parking tickel will resul
t

in the accont becoming delingeent and sobject
your vehicle to collections and/ur towing,

OO

OPERATIONSCOMMAMNDER

B2 Bridge Streat
Carlaton Place, Ontario, Canada, K70 2V3
Telephona: (855) 410-4141
hitps:fidemo-previes. parkadmin,com
OF CipS-Carm. ooem

If a violation is entered on a plate, the VIN number will not appear on the ticket

unless the vehicle only has a VIN number, then the VIN number will appear on

the ticket in the license plate field.
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PARKING VIOLATION NOTICE

Tomshawk University
Motice of Yiolation

ket 13-01016-26

Date: Jun 11, 2019 10:04:30 AM

Ticket Type: Priva
License Plateq1234567890ASDF 123

Province: British Columbia
Offence: Parked Blocking Fire Hydrant
Location: Arena

Writer:

-
. $90.00

Discount: Pay $40.00 before Jun 18, 2019

This parking ticket is due within 14 days.
Failure to settle this parking ticket will resul
t

in the account becoming delinguent and subject
your vehicle to collections and/or towing.

L ERT T

OPERATIONSCOMMANDER
92 Bridge Stresat
Carleton Place, Ontario, Canada, K7C 2V3
Telaphona: {B55) 410-4141

htips://demo-preview. parkadmin.com
OF OpS-COMmLCom

After printing you are able to add additional images to the vehicle record this

can be useful for when an image of the ticket on the windshield is needed.

Explanation of the Front of the Ticket/Warning

Ticket Number This is a system assigned number
that identifies each individual
violation/warning.

Date This is the date that the
violation/warning was issued on.
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Ticket Type This identifies the type of violation
that occurred (broad range

category).

License Plate This is the license plate number for
the vehicle that incurred the
violation.

Province This is the province that the license

plate is issued in.

Offense Type This identifies the specific violation
that occurred.

Location This identifies the location where the
violation occurred.

Writer This is a system assigned number
that identifies the enforcement
officer that issued the violation. Each
enforcement officer has their own
unique number and can be verified
by administrators. The writer is
identified by a unique identifier to
provide security to the enforcement
officer. If you require more
information about the ticket writer
you can search the violation on the
admin side and get an actual name
for the person who wrote the ticket.



Fine This is the amount owed for the
particular violation. Note, on the
warning ticket the amount is followed
by "*Warning". This indicates that
the amount on the ticket is not
owing, but this is the amount that
would be due if a ticket for the same
violation was issued.

Towing This is the amount due if the vehicle
that incurred the violation had to be
towed.

Comments This section includes any additional

notes that the enforcement officer
wants to include.

Explanation of the Back of the Ticket/Warning

The back of the ticket provides details about the organization that issued the
ticket and the policies and procedures regarding the ticket. The back clearly
identifies how the violator can pay or appeal the ticket with a section
for the violator to identify themselves and sign off on the ticket. The back also
identifies where to find additional information on the organization and the

office hours.

Important Note:
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Using Groups and Zones

Plate searching and vetting can be focused on using groups and zones.

When using virtual lots, you can specify groups and specific zones within the
group.

For example, there may be parking available closer to a building that could be

reserved for specific groups of people.

In our example, Building 1 has spots for Day Care parking.
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Search Vehicles

¢ Any Parking Group , Any Zone
Se; 1 Text Q. & (O]
Search Results
Il O <

Tap on Any Parking Group to access a list of groups. Here we select BLDG1

for example.
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Select Parking Lot Group

Any Parking Group

All Ungrouped Lots

BLDG1

BLDG2

Tap Any Zone to select the specific zone you are patrolling. In this example,

we are going to patrol the Day Care zone.
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Select Parking Zone

Any Zone

Centrum

Day Care

The following is an example of a vehicle permitted to use daycare parking after

12:00 pm.

With the handheld unit set up as described above the plate was scanned using

the LPR/OCR functionality.


https://opscom.wiki/uploads/images/gallery/2024-05/gqtimage.png

The Green Check Mark indicating the vehicle is permitted to park in the

specified Group and Zone.

@
BLDG1 4 Day Care
FAILED Q
2 matching records found
FAILED
Perform an action on this unlisted vehicle
" JROCK-ON - passenger

Database query result

€ failed!

LPR candidate: 0.0%

1 O <

Tapping the vehicle and viewing the Vehicle Details shows you extended

permit information.


https://opscom.wiki/uploads/images/gallery/2024-05/QGdimage.png
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Vehicle Details

[ ]

JROCK-ON passenger
VIN: 5SXHANDC38RZ55506
Black Acura Mini Van

B A &

Current Permits

R102 ¥ - Red Student Lot West Jan-01-2030 23:59
5---TF& 2:00 - 23:5%

1] O <

Secondary Check On Permit Validity

When creating violations, the handheld units will perform a secondary check
on the vehicle to alert the patrol officer if the plate has a valid permit.

In our example, the plate JROCK has a valid monthly permit in the Red Student
Lot Yearly (Y-RED-STU).
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Search Vehicles

® Any Parking Group 4 Any Zone

JROCK Q ¢

1 matching records found

JROCK
Perform an action on this unlisted vehicle

" JROCK-ON - passenger

Database query result

Black Acura Mini Van
S5SXHANDC3BRZ55506
4 violations; 3 paid + 1 unpaid + 0 warnings

VIRTUAL CHALK VIOLATION DETAILS

If the officer proceeds to Issue a Violation, the unit will issue a warning that the
plate has a valid permit. It will still allow a violation to be created at the

officer's discretion in the case that the violation is for something other than a

valid permit.
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'Cy Secondary Validation

JROCK has a standard permit for RED-STU
Expiring: 2030-01-01 23:59
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