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Phase 4 - Learning to Use OperationsCommander

Now that you have OPSCOM set up, you can learn how to use it! The self-
guided training is divided into modules to help break it down. Paid
training is available for clients who wish a more in-depth view of using

OPSCOM.

Contact support@ops-com.com for some direction if you are getting

confused and they will point you in the right direction or hook you up with

paid training.

User Management

e Registering a New User (User Portal)

e Registering a New User (Admin Portal)

e User Profile Overview

e Managing Payment Type Subscriptions

e Credit Card Management in OPSCOM

e Electronic Funds Transfer (EFT) Subscriptions

e Using Tax Exemption

e Selecting User Profile Items

e User Types

e User Departments

e User Company Editor

e Limiting Active Vehicles

Archiving or Disabling a User



https://opscom.wiki/books/OPSCOM-user-portal/page/registering-as-a-user
https://opscom.wiki/books/the-opscom-admin-portal/page/registering-a-new-user
https://opscom.wiki/books/the-opscom-admin-portal/page/user-profile-overview
https://opscom.wiki/books/the-opscom-admin-portal/page/payment-management-subscriptions
https://wiki.OPSCOM.com/x/WYNcAg
https://opscom.wiki/books/the-opscom-admin-portal/page/electronic-fund-transfer-configurations
https://opscom.wiki/books/the-opscom-admin-portal/page/using-tax-exemption
https://opscom.wiki/books/the-opscom-admin-portal/page/user-profile-overview
https://opscom.wiki/books/setup-configuration-for-admins/page/user-types
https://opscom.wiki/books/setup-configuration-for-admins/page/manage-user-departments
https://opscom.wiki/books/the-opscom-admin-portal/page/user-company-editor
https://opscom.wiki/books/setup-configuration-for-admins/page/limiting-active-vehicles
https://opscom.wiki/books/the-opscom-admin-portal/page/archiving-or-disabling-a-user
mailto:support@ops-com.com

Merge User

Bulk Email Users

Permit & Lot Management

Lot Groups

Planning Lot Groups and Lot Zones

Pricing and Lot Admin

Setting Up A Lot To Be Visible and Available To The End User

Sales Window Management

Permit Search

Permit Switch

Releasing a Permit

Temporary Permit Printing

Using Permit Proration

Enabling Permit Rollovers without Previous Payment

Preventing Permit Rollover after Cancellation

Rollover: Auto Selection and Automatically Processing Payments

Managed Waitlist

Refundable Parking Deposits

Applying a Temporary Permit to all User Vehicles

Violations & Enforcement

Search Vehicles

Search Vehicle Results

Permit Misuse Notification

Violations and Chalking

o Issuing a Plate Violation



https://opscom.wiki/books/the-opscom-admin-portal/page/merge-user
https://opscom.wiki/books/the-opscom-admin-portal/page/bulk-email-users
https://opscom.wiki/books/setup-configuration-for-admins/page/lot-groups-management
https://opscom.wiki/books/the-opscom-admin-portal/page/planning-lot-groups-and-lot-zones
https://opscom.wiki/books/the-opscom-admin-portal/page/pricing-and-lot-admin
https://opscom.wiki/books/the-opscom-admin-portal/page/setting-up-a-lot-to-be-visible-and-available-to-the-end-user
https://opscom.wiki/books/the-opscom-admin-portal/page/permit-sales-window-management
https://opscom.wiki/books/the-opscom-admin-portal/page/permit-search
https://opscom.wiki/books/the-opscom-admin-portal/page/permit-switch
https://opscom.wiki/books/the-opscom-admin-portal/page/releasing-a-permit
https://opscom.wiki/books/the-opscom-admin-portal/page/temporary-permit-printing
https://opscom.wiki/books/the-opscom-admin-portal/page/using-permit-proration
https://opscom.wiki/books/the-opscom-admin-portal/page/enabling-permit-rollovers-without-previous-payment
https://opscom.wiki/books/the-opscom-admin-portal/page/preventing-permit-rollover-after-cancellation
https://opscom.wiki/books/the-opscom-admin-portal/page/rollover-auto-selection-and-automatically-processing-payments
https://opscom.wiki/books/the-opscom-admin-portal/page/managed-waitlist
https://opscom.wiki/books/the-opscom-admin-portal/page/refundable-parking-deposits
https://opscom.wiki/books/the-opscom-admin-portal/page/apply-temp-permit-to-user-vehicles
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/search-vehicles
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/search-vehicle-results
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/permit-misuse-notification
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/chapter/violations-and-chalking
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/issuing-a-plate-violation

o Issuing a Person Violation

o Virtual Chalking

e Reprint Violation

e Permits Search

e | PR Scanning

e Displaying Towing Charges on a Violation

e Replication Status

e Reset Settings for OPSCOM Parking Enforcement

Payments

e Payments and Transaction Flow

e Setting Payment Types by User Type

e Payment Processing Models

e Permit Purchase by an Admin

e Paying a Violation Anonymously on the Administrator Interface

e Admin Portal Payments

e Automatic Violation Notice

e Types of Reimbursement

e Adjusting a violation to zero dollars

e Adjustments

e Cancel Transaction

e What does a refund look like in the system?

e Collections Module

e Hosted Payments

e Electronic Fund Transfer Configurations

e Payment Adjustments

e Mark Items as Paid



https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/issuing-a-person-violation
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/virtual-chalking
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/reprint-violation
https://opscom.wiki/books/the-opscom-admin-portal/page/permit-search
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/lpr-scanning-information
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/displaying-towing-charges-on-a-violation
https://opscom.wiki/books/enforcement-app/page/replication-status
https://opscom.wiki/books/legacy-android-enforcement-app-OPSCOM-parking-enforcement/page/reset-settings-for-opscom-parking-enforcement
https://opscom.wiki/books/the-opscom-admin-portal/chapter/operationscommander-payments-and-transaction-flow
https://opscom.wiki/books/setup-configuration-for-admins/page/managing-payment-types
https://opscom.wiki/books/the-opscom-admin-portal/page/payment-processing-models
https://opscom.wiki/books/the-opscom-admin-portal/page/permit-purchase-by-an-admin
https://opscom.wiki/books/the-opscom-admin-portal/page/paying-a-violation-anonymously-on-the-administrator-interface
https://opscom.wiki/books/the-opscom-admin-portal/page/admin-portal-violation-payments-with-credit-card
https://opscom.wiki/books/the-opscom-admin-portal/page/automatic-violation-notice
https://opscom.wiki/books/the-opscom-admin-portal/page/types-of-reimbursement
https://opscom.wiki/books/the-opscom-admin-portal/page/adjusting-a-violation-to-zero-dollars
https://opscom.wiki/books/the-opscom-admin-portal/page/adjustments
https://opscom.wiki/books/the-opscom-admin-portal/page/cancel-transaction
https://opscom.wiki/books/the-opscom-admin-portal/page/what-does-a-refund-look-like-in-the-system
https://opscom.wiki/books/the-opscom-admin-portal/page/collections-module
https://opscom.wiki/books/the-opscom-admin-portal/page/hosted-payments
https://opscom.wiki/books/the-opscom-admin-portal/page/electronic-fund-transfer-configurations
https://opscom.wiki/books/the-opscom-admin-portal/page/payment-adjustments
https://opscom.wiki/books/the-opscom-admin-portal/page/mark-items-as-paid

e Failed Payments Report

e Payroll Deduction Workflow

e Payroll Deduction Report
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