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Phase 5 - Final Preparations before Go Live

Now that the system is set up and you're familiar with OperationsCommander,

it's important to:

e Do a final review of the User Portal to ensure you are happy with how it
is presented to your customers.

e Create a test user on the system and log in to get a feel for the user
experience.

e Do a “Penny Test” to ensure your payment provider is working
correctly.

e If you will be issuing Violations, are your Offences and Locations set up?

e If you will be selling Permits or Lockers are your Sales Windows set up?

e If you will be enforcing are your Lot Zones set up?

If you have questions or concerns, take a screenshot and send it to_

support@ops-com.comcom.
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