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lonic - Handheld Training (Coming Soon)

This article will provide comprehensive training materials, including slide
presentations and video tutorials, for the OPS-COM lonic handheld
application. These resources are designed to help OPS-COM
administrators and enforcement personnel effectively navigate,

configure, and utilize the new handheld interface in the field.

Setup and Configuration

The training materials are currently added here. This section provides
instructions on how administrators can access, download, and distribute the

slideshows and video content to their enforcement teams.

Using this Feature

When new training resources are made available, they will be organized below:

Training Videos: Video tutorials demonstrating key actions within the
application are linked here below. These videos provide visual guidance on
standard handheld interactions, such as how to Tap to select items, Double
Tap to trigger specific actions, and Tap and Hold to reveal drop-down menus

or popup information boxes.

Best Practices and Considerations

e Check Back Regularly: We recommend bookmarking this page or

tracking its revisions to stay informed when the new training slideshows



and videos are uploaded.

e Familiarize with Hardware: Ensure your enforcement staff is familiar
with the basic operation of the handheld devices themselves.

e Verify Device Readiness: Ensure all field devices are fully updated
and meet the necessary requirements to run the lonic application prior

to beginning formal training.

Related Videos

Access the full playlist here: Handheld Training
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https://www.youtube.com/playlist?list=PLh-g-lutOq9pDRYFrDPa86iwoSTPbUpBT

