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Migrate from Legacy Handheld to OPSCOM Enforce
Handheld App

Before you say goodbye to the old app on any device, make sure to

complete a full sync so all your tickets are safely pushed up to the Admin

portal.

1. DOWNLOAD THE APP

e Tap the Play Store app on the device's main screen to open it.

Tap the search bar and type OPSCOM Enforce or OPSCOM.

Tap the OPSCOM Enforce application icon from the search results

to access the store page.

Tap the Install button to begin the download process.

Tap Accept on the settings pop-up window to grant the application

access to required device integrations.

Tap the Open button directly within the store once the installation
completes, or return to the device's home screen and tap the

newly created OPSCOM app shortcut.



3:32PM Thu Sep 10

Today Games Apps Arcade‘| Q

OPSCOM Enforce

Parking validation

What's New >

Improvements and Budfixes 1d ago
Version 26.09...

Preview

1. REGISTER THE APP (ADMIN)
e Login to the OPSCOM Admin Portal.

e Under Violations, select Handheld Devices.
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e Click on the Add New Device



e Fill in the UUID from the running Enforce App(see screenshot
below) -> select Production Server for Sync With -> Give your

device a name and leave the rest of the settings.

Device not setup, please configure device by adding the UUID below to
the admin portal

Please contact support@ops-com.com with your device ID listed above
or select to use this device in demo mode.

380DECCO0-31C3-4E53-9315-A0B067D09DAB

Copy ID

Refresh

DEMO MODE

e Click on Add Device to register the device.
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1. COMPLETE THE APP CONFIGURATIONS (Back in the running

Enforce app)

e Click on Refresh button to sync and complete the configuration.

e Accept the permissions and login.
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@ You can log in now

+- Downloading remaining data in the background (16 of 19).

380DECCO0-31C3-4E53-9315-A0B067D09DAB
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HANDHELD CHALKING AND LPR CONFIGURATION

Click on the hamburger menu = at the top left corner and select App Settings.
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1. Enable Auto-Chalk
e Under Violations and Chalking, check the Auto-Chalk Vehicles.
2. Add the LPR cameras



e Under the LPR Camera Settings, add the IP addresses of the
cameras.

e Use Scan Network or Enter Manually to add the IP address of the
cameras (Eg. 10.42.0.11, 10.42.0.12, etc.).

e Select the direction of the camera (Left or Right).
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Minutes until a chalked vehicle is considered in violation (default: 20)
Use Default State/Province »

Pre-select the most common province/state from the last 3 months

Auto-Chalk @
Automatically chalk all plates on every manual search /
Multi-chalk Support 1 / »

Allow multiple chalks per vehicle during manual chalking

Evidence Photo »
Offer to save a photo after issuing a violation

Permit Misuse Window Disabled ~

Alert when the same permit is seen on a different plate within this window (0 = off)

Require Signature »
Officer must capture a signature before submitting a violation

Chalk Reset 1000

(default: 1000 meters = 3250 feet)

LPR Camera Settings \
CURRENT: Not set
=S 1
s K
Scan Network Enter Manually
Find cameras automatically Type IP address & port

SCAN BEHAVIOUR

Min. OCR Confidence >60% v 2
Plates below this confidence are ignored \
Auto Chalk Vehicles ‘

Automatically chalk vehicles during LPR scan

Trigger on Inactive Vehicles »
L Trigger alarm on vehicles marked as inactive /J



%2 Scan for Cameras

Scanning 10.0.0.x, 10.42.0.x, 192.168.1.x, 192.168.0.x, 172.16.0.x for cameras...

10.42.0.151
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Cancel

TEST THE LPR SCANNING

e Select the LPR SCANNING from the home icons.
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e Confirm the connection status and start scanning some plates.
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OCR Confidence: 99%
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Perform an action on this unlisted vehicle
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@ STLARO
Mobile-L + 10.42.0.11:80/async « OCR: 99% € 16:50:46
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