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Purchase a permit as an Administrator for any user.  Locate the permit on the 
Profile page and click the permit button to reveal the Parking Permit

Information window.

 Change the Rollover State to Prevent Rollover. Enter a comment to
explain why you are changing the state. This is mandatory.

Preventing Permit Rollover after Cancellation
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Click Update Permit.

A message will display to let you know you have changed the flag. 
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You should also add notes to indicate why the flag was changed. 
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The process is almost the same for the user portal. An end user can set their
permit to not renewing. Simply find the permit on the User Dashboard and
click on the permit button.

Select Not Renewing from the dropdown list in Permit Information.
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When you process the rollovers, this permit will not show up in the list.
Instead, it will show up in a separate list called "Permits that will not be

rolled over."

Take Command of Your Parking and Security - https://OperationsCommander.com

https://opscom.wiki/uploads/images/gallery/2024-06/Cucimage.png
https://opscom.wiki/uploads/images/gallery/2024-06/0EDimage.png


Revision #2
Created 7 May 2024 07:35:34
Updated 25 June 2025 14:41:45


